
ZAID MOHAMED SALY 
IT Undergraduate   

+94774870255 | Dehiwala, Colombo 

zaidsaly81@gmail.com | www.linkedin.com/in/zaidsaly 

PROFESSIONAL SUMMARY 

An IT undergraduate with a strong foundation in software engineering and a growing interest in data science. 

Passionate about learning, problem-solving, and adapting to the evolving technology landscape. Currently 

focused on building practical experience and developing skills in data-driven decision-making. A motivated 

individual with leadership experience, seeking an internship opportunity to apply technical knowledge, gain 

industry exposure, and contribute to real-world projects. 

WORK EXPERIENCE   

Project Coordinator 

Amazon College & Campus | Colombo 

July 2025 - Oct 2025 (Contract – 4 Months) 

• Provided academic guidance and course selection support to students 

• Assisted students with career-related advice to improve academic progression 

• Helped students make informed decisions regarding their education pathways 

• Coordinated with internal teams to ensure smooth student support  

Student Counsellor (Internship) 

Saegis Campus | Colombo 

Feb 2024 – May 2024 

• Guided prospective students in identifying suitable academic pathways 

• Provided detailed information on study programs, career opportunities, and requirements 

• Assisted students throughout the application process 

• Developed strong communication and interpersonal skills through student interaction 

• Delivered high-quality support, contributing to positive student experiences 

EDUCATION 

Higher National Diploma (HND) in Software Engineering (Pearson Assured) 

Saegis Campus | Colombo 
Nov 2023 – Dec 2025 

Diploma in Management & IT (DMIT) 

Saegis Campus | Colombo 

Oct 2022 – Nov 2023 
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PROJECTS                                                                                                                                                    

Smart Ride Ticketing System 

• Developed a Java-based ticketing system for transport booking and validation 

• Applied object-oriented programming concepts for system design 

• Focused on efficiency and user-friendly functionality 

AI-Based Customer Service System 

• Designed a research-based AI solution for e-commerce customer service 

• Aimed to improve efficiency and personalization in customer interactions 

• Explored concepts related to automation and intelligent systems 

LEADERSHIP & ACHIEVEMENTS                                                                                                                                                    

President 
Rotaract Club of Saegis Campus | July 2024 – June 2025 

• Led and managed club activities and community initiatives  

• Coordinated events and team operations  

• Strengthened leadership and organizational skills 

Vice President 
Rotaract Club of Saegis Campus | July 2023 – June 2024 

• Supported leadership in planning and executing events 

• Assisted in team coordination and member engagement 

SKILLS 
• Programming: Java, Python 

• Web: HTML, CSS, JavaScript 

• Concepts: Object-Oriented Programming (OOP), Database Management 

• Tools: Git, VS Code 

• Soft Skills: Communication, Problem-Solving, Leadership, Team Collaboration                                                                                                                                  

REFERENCE  
 

Mohamed Seerin M Nizam  

Program Manager 

Qatar Computing Research Institute 

mmohamednizam@hbku.edu.qa   

+974 3116 3191 

 

Abdul Wajid Abdul Haleem   
E-Commerce Ops Supervisor      

The Blue Group    
sc.e-commerce@tbg.qa 
+974 6676 8298   
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